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Abstract. Analysis of the theoretical simulation results of public examinations for candidates in the guide, as well as in
city guide, which was carried out in order to assess students' knowledge of geography - potential staff at the tourist
market is presented. Studies have been raised in the context held in Poland in 2013 deregulation of mentioned above
professions and are in addition of group works carried out in recent years [1; 3; 4; 5; 6; 7; 8] relating to the expectations
of the tourism market in the training of personnel for queries of Tourism.

In the case of students of "geography"” good results at delivery of theoretical examination for a tour guide are observed
compared with the students of "tourism and recreation”, which allows, among other things, to predict their good
theoretical preparation in the case of the labor market. Thematic units with the lowest results of the solving problems
among geographers are highlighted: history of culture and art, the service of tourist traffic, as well as tourist geography of
Poland.

With such high results among students geographers should be considered the feasibility of graduates geographical and
tourism departments with some courses, training guides candidates. As part of this study, theoretical and practical
thematic blocks are implemented in undoubtedly more hours than during the course for candidates for guides. It should,
however, draw attention to the fact that the approximate simulation disputable situations conducting tours on objects or
statements on any given topic, auto presentation, work with a map, driving directions and designations etc. were not
topics to be ignored also in geographical education program.

Clear disproportion difficulty level of theoretical examination for candidates in city guides towards examination on guide is
defined.Among geographers there are few people who successfully passed it on the level of single percent polled
population. In connection with the new rules, which operate in Poland since January 1, 2014, in the absence of
verification of knowledge trainees on the state assessment, these defects can cause humiliation of the level of
preparation of personnel in the market guide.

Keywords: geography, a tour guide, a city guide, tourism and recreation, deregulation of professions.

Until December 31% 2013 any person havinglegal capacity, who graduated from high school and also
completed a guide tour or city tour course and passed three-part state exam, was legally entitled to work as
tour guide or city guide in Poland. Since the deregulation of tourist guide services became effective on
January 1% 2014, this sector of tourism industry has beenin the process of finding a new way of functioning
based on the changed legislation (Deregulation of Guide Services Act, passed on June 13", 2013).Under the
new legislation tour guide or city guide services can be offered by any person who graduated from high
school and has no criminal record related toprior tour guide or city guide activity. However, the broad
definition of the tour guide role remained unchanged: it is a person who accompanies the participants of
tourist eventson behalf of the organizer of those events, takes care of them and is responsible for ensuring
the best possible quality of all tourist services provided to the tourists in his or her care. A city guide is a
person guiding tourists and visitors, showing them around the chosen cities or other areas of interests,
providing them with relevant information and taking care of them as per contract terms.

Human capital is an important source of innovation within tourism industry including guide services.
Therefore, high quality of professional education of students intending to pursue a career within the tourist
industry is paramount in order to ensure proper development of tourismindustry in Poland.As of now, over
sixty public and non-public universities in Poland offer tourism and recreation majors as well as education in
various specialized careers, such as tour guide and city guide [6]. This raises the question whether students
and graduates of geography majors will find their way in the new, deregulated tourism industry. Will they be
able to compete successfully against their peers coming from more specialized tourism and recreation
majors?

This study presents the results of a series of simulations (mock exams) of theoretical state exam for
candidates for tour guide and city guide in Cracow. The exams were conducted in October and November
2012 among the part time and full time students at the Geography Department of Pedagogical University in
Cracow. The participants of this study who sat the exam came from the following programs: first, second and
third year of the undergraduate program (Bachelor in Geography),first and second year of the graduate
program (Master in Geography) as well as from the postgraduate programs (PhD in Geography). The results
of the exam have been compared to those achieved by the students of first, second and third year of the
Bachelor in Tourism and Recreation program.

The conclusions of the study are presented below. They are complementary to other recently published
related work on tourism industry companies’ expectations regarding education of human capital [1; 3; 4; 5; 6;
7; 8].
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The mock exam was conducted according to guidelines in appropriate regulations: students had thirty
tasks to complete during 45 minutes. In bothtour guide and city guide exam this was the first of three parts of
the exam (2. theoretical oral exam, 3. practical exam). In order to pass the exam, examinees needed to
complete 20 tasks. It is important to mention, that a small percentage of participants were attending tour
guide or city guide courses at the time of the exam.There were no students with guiding as a major among
the participants of the study. 781 students have taken part in the simulation of state exam for tour guide and
784 students in mock exam for city guide. The detailed information about both groups and how they are
representative of the students studying the subjects taken under consideration, is displayed in tables 1 and 2.

The quantitative analysis of results of the exam for tour guide candidates (Fig. 1, Tab.1) leads to a few
general conclusions. The participants from both geography and tourism & recreation programs, found the
exam easy, alternately not very hard, and need not more than 30 minutes to completeit (out of 45 purposed
in law regulations in 2011). One-third of students taking the exam passed it. among first year
undergraduatede (Bachelor program) studentsmildly higher rate of geography students passed than
amongstudents of tourism& recreation. The passing rate among the graduate and postgraduate geography
students was twice as high as among undergraduate students.

Table 1.
The results of simulation of the tour guide state theoretical exam carried out among students
Years & progr. o % of The average numer The numer of % zbadanych
A % of students . -
ulation with passresult completed of comleted tasks per examined studentéw na
of the exam P tasks student students kierunku

S D *. H

17 BiG*; full time 13.6 50.8 15 44 86.3
students
e -

17 BIiG; part time 15.4 495 15 13 81.3
students

ndn: :

27 BiGfull time 24 1 54.7 16 54 90.0
students

nd . i

2™ BiG; part time 0.0 46.7 14 10 62.5
students

CEN=YeY ;

students

0] ; ;

3" BiGpart time 17.9 51.9 16 28 73.7
students

STN i~ . H

1T MiG™;full time 57.1 65.2 20 56 73.7
students

5TVH H

1" MiGpart time 14.0 54.4 16 50 92.6
students

nap 1. 5

27 MiG;full time 64.4 64.0 19 45 63.4
students

nap 1. i

27MiG; part time 415 60.4 18 53 93.0
students

ST *. :

1 T&R*full time 204 53.4 16 54 83.1
students

St . :

1> T&R;part time 0.0 45.0 13 41 80.4
students

nd . i

2™ T&R;full time 324 57.0 17 68 88.3
students

nd . i

27T&R;part  time 27.8 55.9 17 18 27.7
students

rd . H

3% T&R;full time 31.0 58.3 17 58 80.6
students

rd . H

3" T&R;part time 20.0 56.6 17 40 49.4
students
e -

1 Postgrafiuate in 33.3 58.2 17

Geography

2™ postaraduate in 78 b.d.

ostgraduate i 533 61.1 18
Geography
Total 43.3 59.7 18 781 75.7

*— explanation of abbreviations : BiG — Bachelor in Geography, MiG — Master in Geography, BiT&R — Bchelor in
Tourism& Recreation.

Considering the characteristics of the groups presented above:a) with a very small percentage of
participants of the study attending tour guide and city guide classes at the time of the exam, b) lack of
students specialised in guiding, the results can be considered as very good. It is confirmed by the high
average number of tasks solved per student, which is high and amounts 16 — 18 points (20 points = test
passed) and is comparable in both groups: geography and tourism&recreation students.
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Fig. 1. The results of simulated exam for candidates for tour guide and city guide.

The level of competence for the tour guide role among students of geography and tourism & recreation is
similar. This claim is supported by the number of solved tasks in each of the two groups. This parameter
additionally throws light on the level of knowledge of the students who didn’t get 20 points, and consequently
didn’t pass the exam.

Interesting conclusions can be drawnwhen we look at answers to questions within particular groups of
questions (topics). Exam questions are organized into several thematically related groups (topics) covered
during the courses preparing for the exam — as defined in the respective state regulations (Tab. 2). Both
groups of students, BiG and MiG, had lowest scores - under 60% of completed tasks - in the following topics:
The History of Art and Culture, Tourism Servicing and Tourism Geography of Poland. This implies that
geography students taking the tour guide state exam tend to have knowledge deficits in those specific areas.
It is surprising that geography students showed such deficits in the topic Tourism Geography of Poland. By
comparison, among the students of tourism& recreation the lowest scores (under 60% of completedtasks)
occurred within the following topics (in order): Tourism Geography of Poland, History of Art and Culture and
Tourism Servicing.

Table 2.
The results of mock exam for tour guide candidates, taking into consideration the topics being
covered in commercial courses preparing applicants for work as a tour guide.

Topics being covered on courses for tour guide Number of Number of the % tasks completed
applicants* hours questions GEO | TIR | SUM

History of Art and Culture 20 5 35.9 | 45.7 | 47.7
Tourism Servicing. Tour Guide and his Group. 36+20 2+1 52.1 | 53.0 | 55.6
Regulations of law in Tourism and Tourism 10 4 744 | 748 | 814
Insurances.
Tourism Geography of Poland. 20 6 43.1 | 32.9 | 50.3
Tourism Geography of Europe. 20 4 64.1 | 624 | 73.7
Safety, prevention and health care. 6 1 92.6 | 93.5| 944
Tourism in Poland and in the World -General 6 4 531 | 65.5 | 62.3
Knowledge
Knowlegdze about Poland and Conteporary World. 6 2 66.1 | 70.7 | 79.6
Interpretation of the Heritage. 6 0 - - -
Practical training. 4 dni

* — according to the state regulations (2011).

The mock exam for city guides candidates in the city of Cracow leads to the significantly different
conclusions (tab.3). Out of 784 students participating in the mock exam only 2 passed it. Considering lack of
state regulations with regard to city guide profession in Poland, this fact should be seen as alarming. The
percentage of completed tasks differs slightly between the two groups in the study, that is geography
students and tourism & recreation students. Among undergraduate geography studentsthe average score
was only 26.4%, wheareasamongundergraduate Tourism & Recreationstudentsthe average result was
26.6%. Graduate Geography students scored the average of 27.8%, whereasPostgraduate Geography
students — 26.0%. The average number of completed tasks is equal in all groups and amounts to 8. Students
found the exam very difficult, finished it before the end of the allocated time, tended to choose the answers
randomly and admited that their knowledge and general level of preparedness for the exam was highly
insufficient. This last circumstance appears to be particularly noteworthy since students and graduates of
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geography as well astourism and recreation programs were the group, with which in mind that the
deregulation of tour and city guide professions was undertaken. This target group was expected to benefit
most from the new law as more job opportunities would be created following the deregulation.

Table 3.
The results of simulated exam for city guide candidates carried out among students
% of o % of students
Years & programs % of The average numer | The number of -
students . taking mock
Mock . " completed of completed tasks | students taking s
exam with positive tasks er student mock exam exam within
resault P each program
15'BiG*; full time students 0 27.9 8 45 88.2
1 BiG; part time students 0 28.5 9 13 81.3
2™BiG full time students 0 24.5 7 51 85.0
2" BiG; part time students 0 20.6 6 11 68.8
37 BiG; full time students 0 27.3 8 67 84.8
37 BiG part time students 0 29.6 9 33 86.8
15'MiG*; full time students 1 31.0 9 63 82.9
15'MiG part time students 0 26.5 8 50 92.6
2"MiG; full time students 0 27.7 8 45 63.4
2"'MiG; part time students 0 26.1 8 54 94.7
15" T&R*; full time students 0 28.0 8 51 78.5
15" T&R; part time students 0 27.9 8 43 84.3
2" T&R; full time students 0 26.3 8 74 96.1
2MT&R; part time students 0 23.5 7 17 26.2
3™ T&R; full time students 0 26.9 8 58 80.6
37 T&R; part time students 0 26.8 8 38 46.9
— .
1 Postgra:juate in 0 30.5 9
Geography
i - 71 b.d.
2" Postgraduate in 1 215 6
Geography )
Total 0.0 26,7 8 784 77.5

*— explanation of abbreviations : BiG — Bachelor in Geography, MiG — Master in Geography, BiT&R — Bchelor in
Tourism& Recreation.

Employers in the tourism industry generally expect from their potential employees a wide range of
professional qualifications supported by good education, language skills, computer skills, practice and
interpersonal skills etc. This article attempts to examinethe qualifications of Cracow students for the tour
guide and city guide professions as it was required by legislation in force until end of 2013. Afterthe
deregulation laws take effect on 1 January 2014 the knowledge and competence of tour and city guides will
no longer be verified by anystandard state exams. Any evaluation of professional competencies will be left to
entities offering tour and city guide courses and therefore not subject to any standard.

The results of the quantitative analysis discussed above can hopefully contribute to the debate on the
deregulation of tourist guide professions currently ongoing in the media [2]. The opponents of the
deregulation claim that easier access to the deregulated professions will likely push highly qualified and
therefore more expensive professionals out of the market as theywill be replaced by significantly cheaper but
less qualified newcomers entering the freed market of guiding services. Therefore, deregulation will likely
bring about a drastic decrease not only in prices, but in the quality of the services as well.

A key question about the effect of the deregulation seems to be: will the level of professional competence
across those offering guiding services be raised or lowered by deregulation? How big a percentage of overall
tourists numbers will in the future be serviced by guides without any formal courses or trainings?

The conclusions from 7"Annual Conference of Polish Tour Guide and City Guide Association (Warsaw,
Dec. 7-9" 2012)emphasise that deregulation of those professions will initially bring about chaos and will
eventually result in a very uneven level of professional training and examination provided by a large number
of diverse associations and companies. It might also lead to a lack of cohesion as well as insufficient
supervision by state authorities. Moreover, deregulation will not increase the number of jobs for geographers
in tourism industry. The effect will likely be opposite as the deregulated industry will certainly attract city
guides and tour guides from other countries. As a result tax revenues from tourism will drop as the “grey
area” within tourism industry will expand.

The results tour guide mock exam — in particular the high passing rate among the geography students —
beg to ask the question as to purposefulness of taking any additional non-academic training by graduates
from geography and tourism & recreation programs. The said programs at universities cover the relevant
theoretical and practical topics much more comprehensively than non-academic city guide and tour guide
courses. Furthermore, geography students found the standard state theoretical exam, which was mandatory
until end of 2013, easy or very easy. At the same time, with regards to the topics in which students
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participating in this study achieved lowest scores: the quality of teaching those topics at universities needs to
be improved. Additionally, it is recommended that practical skills such as handling conflict situations,
showing tourist around objects of interest, presentation skills, choosing the route and working with maps
should also be taught within the university programs.

The results of both mock exams as well as the participants’ comments and rating lead the statement that
a significant disproportion in difficulty level between the theoretical tour guide exam and city tour exam. The
participants described the latter as very difficult and unanimously rated their preparedness for working as a
city guide in Cracow as largely insufficient. This leads to the conclusion that after deregulations of city guide
profession high-quality non—academic training will be indispensable in order to ensure the appropriate level
of expertise needed the city guide work.

Fig. 2. Students of geography in Pedagogical University in Cracow during the regional field studies.

Fig. 3. Students of tourism & recreation in Pedagogical University in Cracow during the adventure tourism camp
course.
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AHHOmauusi. B. Bapxonuk 5. lanka Feozpagh — 3kckypcoeod, 2ud? [lpedcmaeneH aHaniu3 pesysibmamos
CUMYIAUUU  meopemuyeckux 20cydapCmeeHHbIX 3K3aMeHo8 Orsi KaHOudamo8 8 3KCKypcogeoldbl, a makxe 8
20podckue 2uldbl, Komopsbll bbln npPosedeH C Uesnbito OUEHKU 3HaHuli cmydeHmoes 2eoegpachuu — rnomeHuuasrbHbIX
Kadpos Ha pbIHKe mypucmu4yeckux ycnya. ViccnedosaHusi bbinu nodHsamMel 8 KOHmMekcme nposedeHHol 6 Nonbwe 8
2013 200y depezynayuu yrnoMmsiHymbix ebiwe rpoghecculi u npedcmasnsaom cobol OonosHeHue epynnbl pabom
npoeedeHHbIx 8 nocriedHux 2odax [1; 3; 4; 5; 6; 7, 8], kacarowuxcsi oxudaHuli mypucmu4ecko2o pbiHKa 8 chepe
0byyeHusi kadpoe 07151 3arpoco8 MypuUcmuKuU.

B cnyyae cmydeHmos chbakynbmema ,eeoepapuss’ Habnodanucb 8bICOKUE pe3ynbmambl fpu  cdadye
meopemu4yecko20 ak3ameHa Ofisi 3KCKypcogoda, cpasHusaeMble €O cmydeHmamu ¢hbaKynbmema ,mypucmuka u
pekpeayusi”, Ymo ro38ossem, Mex0y MPOYUM, MPOSHO3UPO8aMb UX XOPOWOE Meopemu4yecKoe npueomossieHue 8
criydyae rosiefieHusi Ha pblHKe mpyda. BbideneHbi memamudeckue bO7IOKU C caMbIiMU HU3KUMU pe3yfibmamamu
peweHbix 3adady cpedu eeoepaghos; Uucmopus Kyfibmypbl U UCKyccmea, obcryxueaHue mypucmu4ecko2o 08UXEHUS,
a makxe mypucmudeckas 2eoepagusi Nonbuwu.

lpu yKkasaHHbIX 8bICOKUX pe3ynbmamax cpedu cmydeHmos-2eoepaghos, crnedyem rnodymame O yesecoobpasHocmu
nposedeHusi 0Orisi 8bIMYCKHUKO8 2eo2pathudecko20 U mypucmu4yeckoao akysibmemos Kakux-Hubydb Kypcos,
obyvarowux KaHOuGamos 8 3KCKypcoeoObl. B pamkax makol y4ebbl, meopemuyeckue U rpakmu4yeckue
memamuyeckue b6r10KU peaniu3oeaHbl HECOMHEHHO 8 bosbuleM KOu4ecmee 4acos, Yem 80 8peMsi Kypcos Orisi
kaHOudamos 8 3KcKypcosoldbl. Crnedyem, oOHaKo, obpamumpe 8HUMaHUE Ha Mo, 4mobbl MPUMEPHbIe CUMYynauuuU
CrOPHbIX cumyayul npogedeHuUsi 3KCKypcul rno obbekmam, ebiCcKasbleaHUusi Ha o6y unu 3adaHHyr memy,
asmornpe3seHmauyus, paboma ¢ kapmoul, 0bo3HadyeHusi mapwpyma npoe3da u m.0. He ObLIu memamu, Komopbie
6ydym obolideHbl BHUMaHUEM 8 rnpogpamMmme 2eozspaghuqdecKoao 0byqeHUsl.

OnpedeneHa 4Yemkasi OUCMPOMNOPUUST YPOBHS MPYyOHOCMU Meopemuyeckoao ak3ameHa O KaHOudamos 8
20podocKue 2udbl MO OMHOWEHUI K 9K3aMeHy Ha 3KCKypcoeoda. Cpedu zeoepaghos ycrielHo cOaem e20 O4YeHb
marno nodel, Ha ypoeHe edUHUYHbIX MPOUEeHmMo8 onpawusaemol nonynayuu. B cessu ¢ Ho8bIMU ripasunamu,
komopsle Oeticmeyrom & [lonbwe ¢ 1 sAHeapsi 2014 2o00a, 6 crnydae omcymcmeusi eepucbukayuu 3HaHul
crnywamernel Kypcog Ha 20Cy0apCmeeHHOM 3K3aMeHe, 0bHapyXeHHbie Hedocmamku Mo2ym S8515mcs npuquHouU 0ss
YHUXEHUS YpOBHST nNpu2omossieHuUs1 Kadpoe8 Ha pbiHKe ycriye auda.

Knrodeenbie cnoea: ceocpadp, 2ud, akckypcusi, obyqeHue.

AHomauis. B. Bapxonuk, 5. anka Neo2pagh — ekckypcoeod, 2id? [pedcmaesneHull aHanis pesyrnbmamie cumMynsyii
meopemuyHuUx OepxasHux icriumig Onsi kaHOuGamie Ha €KCKypcogoOu, a makox Ha Micbko2o 2ida, sikul 6ys
nposedeHull 3 MEMOIO OUiHKU 3HaHb cmydeHmie eeoepacbii - nomeHUiliHUX Kadpie Ha PUHKY mypUCmUYHUX rocrye.
LocnidxxeHHsi 6ynu nidHsami 8 koHmekcmi nposedeHoi 8 Monbwi 8 2013 poui depeaynauyii 3zadaHux suwe rnpogecit i
Aensomb coboo 0o0amok epynu pobim nposedeHux 8 ocmaHHix pokax [1; 3; 4, 5; 6; 7; 8], wo cmocyrombcs
o4iKygaHb mypucmu4Ho20 pUHKY 8 cqhepi Hag4yaHHS Kadpie Orisi 3arumie mypucmuku.

Y pasi cmydeHmig chakynbmemy ,2eoepachii” criocmepieanucsi 8UCOKi pe3ynibmamu rpu 30adi meopemuyHo20
icnumy Ans eKkcKkypcogoda, MopieHsIHO 3i cmydeHmamu hakyibmemy ,mypucmuka i pekpeauis”, ujo 00380ss€, MK
iHWuMm, npoaHo3ysamu ix Oobpe meopemuyHe npuaomyeaHHs y pasi nosieu Ha puHKy npaui. BudineHo memamudyHi
6510KU 3 caMuMu HU3bKUMU pe3yribmamamu supiwuaHux 3agdaHb ceped eeoepadbig: icmopis Kynbmypu i mucmeuymea,
0b6cr1y208y8aHHS Mypucmu4yHO20 PyxXy, a makox mypucmuyHa 2eozpadpisi [osnbuj.

lpu 3a3Ha4YeHuUx 8UCOKUX pesyrnbmamax ceped cmydeHmie eeoepadbii, cnid nodymamu rpo uinecrnpsimMosaHicme
npoeedeHHs1 Onsi 8UMYCKHUKI8 2eozpaghivHO20 ma mypucmuyHo20 bakyibmemy SKUXOCb Kypcie, Hag4yaroqux
KaHOudamige y eKCKypcogoOu. Y pamkax mako20 Hag4YaHHS, meopemuyHi ma rnpakmu4yHi memamud4Hi 670Ku
pearizosaHi 6e3CymMHigHO y BinbWoi Kinbkocmi 200uUH, HK Mid 4Yac Kypcie 0nsi kaHOudamig y eKkcKypcosodu. Criid,
O0Hak, 38epHymu ygazcy Ha me, wob npumipHi cuMmynsauii crnipHUx cumyauit, nposedeHHs1 eKcKypcili no ob'ekmax,
sucriossnitogaHHs1 Ha bydb-siky abo Ha 3adaHy memy, asmorpe3eHmauyusi, poboma 3 Kapmoro, No3Ha4YeHHs Mapwpymy
npoi3dy imd. He 6ynu memamu, siki 6yOymb 06ilideHi yga2oro 8 npoepami eeoepaiiHo20 Hag4aHHS.

BusHaueHa dimka Oucrniporiopuis pigHsi mpyOHow,ie meopemu4Hozo icnumy Onsi kaHOudamie Ha 20pod0CKO20 2ida o
gi0HoweHH0 Qo icriumy Ha ekckypcosoda. Ceped eeoepaghie ycniwHO 30ae Uo2o Oyxe Mmasno model, Ha pieHi
0OUHUYHUX 8idcomKig ornumyesaHol nonynsauii. B 38'a3ky 3 Hosumu nipasunamu, siki Giromb y lNMonbwi 3 1 ciyHa 2014
POKy, y pasi 8idcymHocmi eepucbikayii 3HaHb criyxadig Kypcie Ha OepxxagHOMY icrniumi, eusierieHi HeQOosliKU MOXYmb
A6719MCS MPUYUHOK MPUHUXEHHS pPigHS rMpu2omyeaHHs1 Kadpie Ha pPUHKY rocrye aida.

Knro4doei cnosa: eeozpagh, 2id, eKcKypcisi, Hag4aHHS.

lNMocmynuna e pedakyuro 28.01.2014 a.
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